
SERVICE INFORMATION RECOMMENDED FOR VANTIVE 
Fire Trucks with Tandem Drive Dynalastic Suspension   

June 30, 2003 

 

 
The end-users for each of the Sales Order Numbers listed below may or may not have registered 
a complaint with Customer Service about the vehicle “not sitting level”, “motor boating”, or 
“sitting too low in the back”.  
 

Please check the service information recorded in Vantive for each vehicle listed:  
 

If there is not a service repair on record addressing a complaint similar to those described 
above, information should be added in the “Special Considerations” section that advises of the 
corrective action as stated below. 
 
If there is a service repair on record and it addresses a complaint similar to the ones noted in 
the first paragraph, information should be added in the “Special Considerations” section that 
advises of further corrective action (as listed below) if a future complaint is received.  
 
 

SO Number 

Number of Spacers to 
Remove at Front Axle -

TSB03-130-002 
Kit #S-1597-001 

Replace Pedestals 
TSB03-130-001A 
Kit #S-1588-001A 

40520 3 of 3  
40521 3 of 3  
40522 3 of 3  
41118 3 of 3  
39824 4 of 5  
40546 3 of 5  
40793  X 
40984  X 
41208  X 
41215 2 of 3  
41511  X 
41519 2 of 3  
41608 2 of 3  
41609 2 of 3  
41610 2 of 3  
41710 3 of 3  
41752  X 
41753 3 of 3  
42081  X 
42150  X 
42306  X 
42495  X 
42665 1 of 3  
42699 2 of 2  
42700 2 of 2  
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